
 

 

 

 

1901 Hugenot Rd. Ste. 106  

North Chesterfield VA. 23235 

Location 2: 

6243 River Road Richmond, VA 23229 

 (804)651-1614 

www.handsonhealing-therapy.com 

 

About Your Massage Experience 

Our mission is to provide a relaxing and pain 

alleviating service for clients who work and/or 

live a high stress life 

 

Massage Therapy Etiquette 

Allow us to create a customized massage 

experience, designed to help relax, rejuvenate, 

and recover. Our services are personalized to 

bring well-being not only to your body, but to 

rejuvenate the mind. Many clients are new to 

massage services, or have questions regarding 

the experience. The following items will help 

prepare you for your service. 

 

Scheduling 

Please contact our massage staff to schedule 

your appointment. Our staff will be happy to 

assist you and offer suggestions on the services 

that fit your needs.  

 

Payment Options 

All major credit cards, checks and cash are 

accepted. Also gift certificates are a wonderful 

way to give the gift of health and relaxation to 

the special people in your life. Gift certificates 

can be purchased for any dollar amount 

 

Preparing for Your Appointment 

We request arriving 15 minutes prior to your service to relax and 

fill out a brief intake form. Arriving late will simple limit the time 

of your service. Your treatment will end on time so the next 

client will not be delayed. 

If you need to make any adjustments to your appointment time, 

you must do so 24 hours prior to your appointment.  

We do not recommend consuming alcohol prior to your 

reservation since most of our treatments promote circulation 

and detoxification. 

 

Cancellation Policy 

24 hour advance notice is required when cancelling an 

appointment. This allows the opportunity for someone else to 

schedule an appointment. If you are unable to give us 24 hours 

advance notice you will be charged the full amount of your 

appointment. This amount must be paid prior to your next 

scheduled appointment. Exceptions may be made in extreme 

cases at our discretion. 

 

Your Service Experience 

Hands on Healing massage staff are state certified therapist, 

trained to our specific services. They will guide you through your 

experience and answer any questions you may have. 

Wear what you will be comfortable leaving in. The therapist will 

exit the room for you to get undressed to your comfort level. All 

of our therapists are trained to discreetly drape areas of your 

body not involved in the treatment to protect your privacy at all 

times. 

To maintain our peaceful atmosphere, we ask that you turn off 

cell phones and pagers while visiting our location. 

 


